
Thursday 5th November

Auditorium	1 Auditorium	2 Breakout	1 Breakout	2 Showcase	Room Sponsors’	Lounge

8:00	-	9:00 Registration	and	Coffee

9:00	-	9:30 Opening	General	Session	
The	Social	Connections	team

9:30	-	10:15
Keynote:	Working	Out	Loud:	How	to	make	work	more	effective	&	fulfilling	across	
your	organisation	
John	Stepper,	Deutsche	Bank

10:15	-	10:50
Keynote::	The	New	Way	To	Work	is	to	Work	Out	Loud!	
René	Schimmer,	IBM

10:50	-	11:30 Coffee	Break	&	Sponsor	Showcase

11:30	-	12:00 Keynote:	ThyssenKrupp	-	From	a	fragmented	enterprise	to	a	Social	Enterprise	
Eric	Marzo-Wilhelm,	ThyssenKrupp	&	Jan	Riebold,	IBM

IBM	Connections	-	Installing	the	free	
"extras"	and	Integrating	with	other	
products	
Victor	Toal,	ToalSys

Sponsor	Showcase	
&	

IBM	Clinic12:00	-	12:30 Keynote:	Convincing	the	C-Suite:	Collaboration	begins	with	Culture	
Silvia	Cambie,	IBM

12:30	-	13:30 Buffet	Lunch	&	Sponsor	Showcase

13:30	-	14:00

Old	Habits	Die	Hard?	5	Skills	Needed	in	
21st	Century	Business	and	How	Your	
ESN	Unlocks	Them	
Laura-Jane	Parker,	Post*Shift

Managing	tasks	with	Activities	-	even	
when	mobile!	
Adam	Brown,	ISW

Bosch	Connect:	Under	the	Hood	
Daniel	Glück	&	Daniel	Togelang,	Robert	
Bosch	GmbH IBM	Connections	Docs,	from	zero	to	

hero	and	a	glimpse	of	the	future	
Martti	Garden,	IBM	&	Roberto	Boccadoro,	
ELD	Engineering

TimeToAct	-	XCC

Sponsor	Showcase	
&	

IBM	Clinic14:10	-	14:40
Strategies	to	overcome	the	Adoption	
Dilemma	
Henning	Schmidt,	hedersoft

The	anatomy	of	the	perfect	
collaboration	use	case	
Stuart	McIntyre,	Jive	Software

What	is	your	user	identity	within	IBM	
Connections?	
Sjaak	Ursinus,	ilionx

TrustSphere	-	Relationship	Analytics	to	
Increase	Adoption

14:50	-	15:20
Are	you	approaching	adoption	like	
holding	a	ball	under	water?	
Peter	Bjellerup,	IBM

Making	your	user	happy	-	how	to	create	
a	perfect	profile	
Andreas	Artner,	Fritz	&	Macziol

The	Guest	Experience	
Gabriella	Davis,	The	Turtle	Partnership

Application	Integration	Blast	
René	Winkelmeyer,	Midpoints	GmbH

panagenda	-	iDNA

15:20	-	15:50 Coffee	Break	&	Sponsor	Showcase

15:50	-	16:05

Community	files,	personal	files,	folders	
and	CCM	libraries...	Can	you	explain	that	
in	15min?	
Femke	Goedhart,	Silverside	|	Ipsamet	
Consulting

If	IBM	Connections	Were	Advertised	As	
…	
Jan	Valdman,	Whitesoft

Essentials	of	Social	Learning	&	Digital	
Literacy	for	the	Enterprise	
Alvaro	Caballero,	OrangeTrail

Auto-create	activities	-	Let's	get	rid	of	
checklists	
Tobias	Schlömer,	Raiffeisenlandesbank	
Vorarlberg

Sponsor	Showcase	
&	

IBM	Clinic
16:15	-	16:45

The	European	Collaboration	continues	-	
a	progress	report	
Sandra	Bühler,	Belsoft	&	Marta	Alvarez	de	
la	Campa,	Eurapco

How	Connected	Systems	Are	
Transforming	the	Future	of	Work	
Wolfgang	Berger,	Riva	CRM	Integration

Managing	LDAP	changes	in	Connections	
Wannes	Rams,	Ramsit

IBM	Connections	Administration	-	Keep	
your	Systems	Running	The	Right	Way	
Victor	Toal,	Toalsys	&	Christoph	Stöttner,	
panagenda

hedersoft	-	hs.Crawler

16:55	-	17:25

Extend	IBM	Connections	to	a	Social	
Intranet	with	Internal	Communications,	
Employee	Relations	and	Custom	
Applications	
Felix	Binsack,	TIMETOACT	GROUP

Internal	crowdsourcing	@	Bosch	with	
OASIS	(new	IBM	Connections	App)	-	The	
why	and	the	how	
Amit	Kumar,	Robert	Bosch	GmbH	&	Andre	
Hagemeier,	IBM

IBM	Connections	-	Beyond	of	a	standard	
installation	-	Fasten	your	seatbelt	
Maik	Weber	&	Stefan	Heßler,	IBM

SIT	-		The	IMPRISIS	Product	Family

17:30	-	18:30 Speed	Sponsoring	&	Drinks	Reception

19:00 Buses	Leave	for	Gala	Reception

19:30	-	22:30 Gala	Reception	-	Sensapolis

Friday 6th November

Auditorium	1 Auditorium	2 Breakout	1 Breakout	2 Spotlight	Room Sponsors’	Lounge

8:00	-	9:00 Registration	and	Coffee

9:00	-	9:30
Keynote:	What's	Coming	in	IBM	
Connections	Next?	
René	Schimmer,	IBM

From	Helpdesk	to	Communities	
Learning	at	the	Point	of	Need	
Alvaro	Caballero,	OrangeTrail The	Latest,	Ultimative	Final	Version,	

Current	Release,	Approved,	Last	Minute	
Changes	Included	Post-Installation	
Checklist	
Martin	Leyrer,	IBM	&	Sjaak	Ursinus,	Ilionx

Sponsor	Showcase9:40	-	10:10

Keynote:	What's	Coming	in	IBM	Docs	
Next?	 	
Mike	Roche,	Cheng	Yuan,	&	Martti	Garden,	
IBM

Enrich	your	customer	experience	by	
socialising	it	using	IBM	Connections	
Heiko	Voigt,	SIT	&	Patrick	Heinzelmann,	
Harbour	Light	Software	Development

10:20	-	10:35
Digital	Transformation	–	not	a	question	
of	the	tools	but	“set	of	mind”	
Christian	Schmidt,	Know	How!	AG

Technology	and	Religion	
Keith	Brooks,	Vanessa	Brooks

10	insights	to	foster	enterprise	social	
adoption,	which	you	already	know	
Chirag	Barhate,	Maarga	Systems

Managing	Meeting	Minutes	-	A	concept	
for	a	Connections	add-on	
Tobias	Schlömer,	Raiffeisenlandesbank	
Vorarlberg

10:35	-	11:05 Coffee	Break	&	Sponsor	Showcase

11:05	-	11:35

The	Butterfly	Effect	-	or	how	you	can	
measure	and	improve	business	
productivity	
Thomas	Rickert,	Fritz	&	Macziol

The	importance	of	community-based	
collaboration	for	Robert	Bosch	GmbH	
Katharina	Perschke,	Robert	Bosch	GmbH	&	
Barbara	Koch,	IBM

Using	IBM	Domino	Data	in	IBM	
Connections	-	a	real	life	story	
Andreas	Ponte	&	Urs	Meli,	Belsoft	
Collaboration	AG

Best	and	worst	practises	deploying	IBM	
Connections	
Christoph	Stöttner,	panagenda

Riva	CRM	Integration	-	Riva	Insight

Sponsor	Showcase	
&	

IBM	Clinic
11:45	-	12:15

The	Emergence	and	Influence	of	Change	
Agents	
Lee	Bryant,	Post*Shift

Extend	and	Surround	–	how	to	integrate	
IBM	Software	at	customers	using	Adobe	
DX	software	
Heiko	Voigt,	SIT	&	Patrick	Heinzelmann,	
Harbour	Light	Software	Development

IBM	Connections	vs.	Office	365	
Jan	Valdman,	Whitesoft

Maarga	-	Enterprise	Collaboration	
Adoption	Framework

12:25	-	12:55

Accelerate	Social	Adoption	through	
understanding	your	organisation's	
workstyle	
Arne	Bergmann,	panagenda

Moving	your	social	collaboration	
infrastructure	to	the	cloud.	Stairway	to	
Heaven	or	Highway	to	Hell?	
Olaf	Boerner,	BCC

OAuth	2.0	for	developers	–	the	
technology	you	need	but	never	really	
learned	
Mikkel	Heisterberg,	Intravision

Rock	the	ActivityStream	API	
Stefano	Pogliani,	IBM	&	Wannes	Rams,	
Ramsit

Kudos	-	Kudos	Q	&	A

12:55	-	13:50 Buffet	Lunch	&	Sponsor	Showcase

13:50	-	14:20

How	The	Salvation	Army	doubled	the	
number	of	active	IBM	Connections	users	
worldwide	in	one	day	
Erik	Näslund,	EGBS

CrossWorlds:	Unleash	the	Power	of	
Domino	for	Connections	Development	
Paul	Withers,	Intec

The	top	5	musts	for	a	Successful	Social	
Adoption	
Firas	Yasin,	IBM

The	Circle	of	Life	
Martin	Leyrer,	IBM	&	Sjaak	Ursinus,	Ilionx

BCC	-	Automated	Identity	Management

Sponsor	Showcase	
&	

IBM	Clinic
14:30	-	15:00

Three	simple	ways	you	can	improve	any	
business	with	IBM	Connections	
Stuart	McRae,	IBM

From	Zero	to	Hero	in	3	years	-	the	long	
march	to	become	a	connected	company	
Alexander	Kluge,	Kluge	Consulting

Project	"PEACE":	social	Project	
Management	with	external	activities	in	
IBM	Connections	
Hans-Peter	Kuessner	&	Tim	Bunkus,	SP	
Integration	GmbH

OnTime	-	Group	Calendar

15:10	-	15:40
Introducing	Connections	-	Guerilla	style	
Tobias	Schlömer,	Raiffeisenlandesbank	
Vorarlberg

Leading	in	a	Digital	Enterprise	-	the	
soccer	model	
Peter	Schuett,	IBM

Socialize	your	ERP,	and	collaborate	with	
him!	
Andrea	Fontana	&	Michele	Buccarello,	
SOWRE	SA	 	

How	to	monitor	your	IBM	Connections	
environment	with	Python	Scripts,	
JMeter	and	Nagios	
Klaus	Bild,	WebGate	AG

ProjExec	-	Project	Management

15:40	-	16:10 Coffee	Break	&	Sponsor	Showcase

16:10	-	17:00
Ask	the	Labs!	
Panel	Q&A	with	a	cast	of	IBM	experts

17:00	-	17:30
Closing	General	Session		
The	Social	Connections	team

Key: Administration Case	Study Development Future	of	Work Main	Tent Management Social Showcase Sponsor Spotlight

Agenda	is	subject	to	change

Social Connections 9 - Agenda


